
User Manual for Customers Using our Video Chat 
 

 

Login as a customer using your username and password at: 

http://www.livepsyche.com/exec/login	
  

 

1. After you choose your expert and go to their profile page, click on the “Video Chat” 
orange button. 

 

 

 
	
  

	
  

 

 

 

 

 



If you do not want the expert to see and hear you, please follow these 
instructions: 
2. After you click on the orange button, the video chat screen will open up and you will 

see the expert of your choice on the screen, but they will not see you. You can then 
start chatting with your expert. You will see and hear the expert, but they will not 
hear or see you.  You can also type your questions. 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 



If you would like the expert to see and hear you, please follow these 
instructions: 

 
3. Click on the camera icon. 

Then you need to see yourself in the small window which means the camera is 
working. This small window can be dragged to the left by clicking on the picture. 
Dragging it to the left will keep the window out of your way. 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 



 
If you do not see yourself on the small window, please follow these 
instructions: 
 

4. Set your camera so the expert can see you. 
Right click with your mouse on top of the small empty window, and a popup window will 
open up with a “settings” option.  Click on “settings”. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

5. A window will pop up asking you for permission to access your camera and 
microphone – you must click the ʻALLOWʼ button to enable your video and audio 
feed to be broadcast to the other chatter. 
 

6. Click the camera icon to bring up the camera settings 

 
 

 

 

 

 

 

 

 

 

 



From the drop down list, select the name of your camera:  

Then click the ʻcloseʼ button. 

 
 

For your own convenience you can write any notes about the experts and save it. 

These notes are private; the experts cannot see your notes. 

 


